HAH

QUALITY POLICY

We are committed to delivering best-in-class quality products and services that consistently meet customer
expectations, in strict alignment with APl Q1, APl Q2 & ISO 9001 latest edition requirements. Our commitment
encompasses continual improvement, effective risk management, management of change, and operational

excellence, and strong employee engagement across all activities within the Oil and Gas industry.

To achieve these commitments, we shall:

Establish and maintain effective planning, monitoring, and operational control processes to ensure that all
activities are executed efficiently and in compliance with applicable APl Q1/Q2 and ISO 9001 latest edition
requirements.

Build customer confidence and long-term reliability by consistently delivering products and services that
conform to specified quality standards, customer requirements, and applicable API & ISO specifications.
Ensure the availability of adequate resources necessary for product realization and service delivery, including
qualified personnel, appropriate infrastructure, materials, equipment, and technology.

Continuously enhance employee competence through structured training and development programs focused
on quality management, technical expertise, reliability, safety, and compliance with APl Q1/Q2 & ISO 9001
latest edition requirements.

Implement a systematic framework for identifying, assessing, and responding to changing industry trends,
customer expectations, risks, and management of change requirements.

Promote a culture in which Quality and Safety are recognized as the responsibility of every employee and
functional department, supported through accountability, documented procedures, and continual awareness.
Encourage active employee participation, teamwork, innovation, and engagement in quality initiatives,
continual improvement activities, and risk-based thinking throughout the organization.

Maintain and continually improve the effectiveness of the Quality Management System (QMS) by
implementing risk assessment, contingency planning, supplier evaluation and control, operational controls,
corrective actions, and performance monitoring in accordance with ISO 9001, APl Q1, and APl Q2 latest
edition requirements.

Ensure full compliance with all applicable statutory, regulatory, legal, and industry-specific requirements,
including 1SO 9001, APl Q1, APl Q2, API 5CT, API 5B, API 6A, API 7-1, API 7-2, API 16A, API 16C, API 7K,
and ASME “U” & NB “R” latest edition requirements.

This Quality Policy is communicated to all employees and relevant interested parties by displaying it at strategic
locations, publishing it on the company website, and briefing staff on its intent and requirements. The policy is
periodically reviewed during Management Review Meetings (MRM) to ensure its continued suitability,

effectiveness, and compliance with ISO 9001 and APl QHQ2 latest edition requirements.
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